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General
Summary

Bison Transport is committed to building a culture of inclusivity and accessibility. Not only is this
part of our company culture but opening access to all is imperative to our continued growth and
competitiveness as an employer in the trucking industry. We will contribute to a barrier-free
Canada for everyone by building an accessibility framework that will support employees and the
public we serve to have the best experience possible with our services, products, and facilities.

We know creating a barrier-free environment takes time and we are dedicated to the ongoing
identification, removal, and prevention of barriers. We published our initial Accessibility Plan in
2023, with published progress reports in 2024 and 2025. This Plan serves to address barriers
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over the next three-year period from 2026-2029. We are committed to publishing progress
reports as required in 2027 and 2028 to demonstrate our commitment to accessibility.

Input and Feedback

Bison Transport welcomes feedback on our Accessibility Plan and progress reports from the
public, employees, and our stakeholders. This feedback is valuable to help break down
accessibility barriers and build on our commitment to accessibility. If you have an inquiry or
feedback, please use one of the contact methods below. We will respond to all feedback in a
timely manner. If you require support while providing feedback, let us know and we will do our
best to accommodate your needs.

Contact: Kristina Kircher — Senior Manager, People Development
Mailing address: 1001 Sherwin Road, Winnipeg MB, R3H 0T8
Email: accessibility@bisontransport.com

Phone: 1-204-833-2283

Website: www.bisontransport.com

Statement of Commitment

Bison Transport is committed to ensuring our organization and the services we provide are
accessible to all, including persons with disabilities. All Canadians have the right to benefit from
our services equally and those who work with us have the right to perform their jobs free of
barriers. Our Accessibility journey will be developed in consultation with persons with
disabilities.

Reporting Our Plan

As required by the Accessible Canada Act, we will publish a progress report every year that
measures our progress against our commitments. We will review and update our Accessibility
Plan every three years.

Addressing Areas ldentified in the Accessible Canada Act (ACA)

Employment - The “employment” area ensures that candidates and employees with disabilities
and those who experience barriers are supported throughout the entire employment lifecycle.

Bison has identified the following barriers that candidates and employees with disabilities may
encounter:

Barrier #1: Our organization continues to experience competition for employees and is currently
not attracting a high volume of qualified candidates from underrepresented populations such as
people with disabilities.
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Actions:
e Review recruitment channels annually to ensure we are reaching a broad audience.
e Offer Plain Language training as needed for those writing job descriptions and posts.
e Collaborate with our Learning and Development team to explore training on
Accessibility, and Accessible Hiring Best Practices, whether it is developed in house or
outsourced.

Barrier #2: Improve awareness opportunities for candidates to request reasonable
accommodations during the recruitment process.

Action:
e Review and document major job families (Office, Shop, Driver, Leadership), to identify
occupational requirements and potential accommodations to expand information
shared in job postings.

Barrier 3: Improve workforce data to assess impact of employment accessibility standards and
increase awareness of accessibility initiatives.

Action:
o Establish a regular cadence of an accessibility survey to measure accommodation
metrics and to assist with outcomes for progress reports.

Built Environment - The “built” environment area ensures that workspaces and the work
environment are accessible for all.

Barrier #4: Some spaces within the main office and shop locations may limit the mobility of
employees and visitors with disabilities.

Actions:
e Complete all deferred accessibility improvements identified through facility audits, this
includes kitchen and entranceway renovations, signhage etc.
¢ Implement national facility accessibility standards for all renovations and capital
projects.

Barrier #5: Cannot safely dispose of sharps or medical devices in office or yard locations leading
to improper handling and transporting items home to dispose of.

Action:
= Install designated sharps containers in some of our washrooms with tamper resistant
disposal units, educate employees on how to use them appropriately, and educate
employees on how to obtain mobile disposal units for personal use.
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Information and Communication Technologies (ICT) - “Information and Communication
Technologies” are various technological tools used to send, store, create, share, or exchange
information.

Barrier #6: Some internal systems, applications, and digital tools may not consistently meet
accessibility requirements or support employees and stakeholders with disabilities.

Actions:
e Complete internal accessibility audit of major internal systems and develop remediation
plans.
e Build and roll out documentation to employees highlighting accessibility features
available to them on major internal systems.

Barrier #7: Digital learning and internal communications are not governed by a consistent
accessibility standard.

Action:
e Create and deploy a Communications Accessibility Standard for all internal training and
communications. This will cover a variety of documents and formats including learning
content, word documents, PowerPoint presentations, PDF’s etc.

Communication Other Than Information and Communication Technologies (ICT) - This
area requires that organizations provide barrier free access for the public, clients, and
employees to all the communications that the company produces for this audience.

Barrier #8: Bison does not have a consistent process to ensure accessibility standards are met
for all who contribute to external communications on our website or social media accounts.

Actions:
e Create a Corporate Accessibility Standard to educate those responsible for sharing
information on social media and in teams posts.
e Create templates and train creators on accessible communications.

Procurement of Goods, Services and Facilities - The “procuring (buying) goods, services, and
facilities” area ensures that accessibility is considered at the beginning of the buying process.

Barrier #9: Bison’s procurement procedures and practices do not take into consideration
accessibility requirements.

Action:
o Develop a checklist for all stakeholders involved in the procurement of goods, services,
and facilities that align with our internal Accessibility standards, and ensure stakeholders
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are educated on it. This includes considerations in all software and technology
purchases.

Design and Delivery of Programs and Services - When designing and delivering Bison’s
internal and external programs and services, accessibility considerations must be part of the
process.

Barrier #10: We do not currently have a standard approach for ensuring all programs,
processes, and services have taken accessibility into consideration.

Action:

e Review accessibility standards being designed for ICT, other communications, and
procurement to determine a standard approach to ensure we have a standard approach
to ensuring all programs, processes, and services have taken accessibility into
consideration.

Transportation - Transportation for this purpose refers to the transportation of people, not
goods. Bison Transport does not coordinate a transportation system, or a fleet of transportation
vehicles as defined in the Accessible Canada Act and is not included in the scope of this plan.

Consultations

Bison will continue to seek feedback from employees with disabilities, stakeholders, and
external accessibility organizations throughout the 2026-2028 planning cycle.

Feedback

Bison’s public facing website contains our current Accessibility Plan, most recent progress
report, and an easy to use feedback form. All submissions are reviewed and actioned as
required.

Definitions
Accessibility — Refers to the needs of persons with disabilities being intentionally and

thoughtfully considered when products, services, and facilities are built or modified so they can
be used and enjoyed by persons of all abilities.

Barrier — The Accessible Canada Act defines a barrier as “anything — including anything physical,
architectural, technological, or attitudinal, anything that is based on information or
communications or anything that is the result of a policy of a practice — that hinders the full and
equal participation in society of persons with an impairment, including a physical, mental,
intellectual, cognitive, learning, communication, or sensory impairment or a functional
limitation.
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Disability — The Accessible Canada Act defines a disability as “any impairment including
anything physical, mental, intellectual, cognitive, learning, communication, or sensory
impartment, or a functional limitation, whether permanent, temporary, or episodic in nature, or
evident or not, that, interaction with a barrier, hinders a person’s full and equal participation in
society.



